
INVENTORY CONTROL & ASSET MANAGEMENT

Web-based · Multi-facility · Multi-agency

Know what you have. 
Know where it is. 
Get it where it's needed.
Ready every day. Prepared when it matters.

Web-based inventory, asset and resource management for the agencies that respond. Track supplies, 

equipment and grant-funded purchases every day, across every facility. When an emergency hits, the 

same system shows what you have, where it is and how long it will last.

HOW ICAM WORKS

Receive

One item or a full 

shipment at once

Store & Track

Every facility, 

location and shelf

Request

Users request the 

supplies they need

Fulfill

Approve, pick and 

ship, in stages if 

needed

Deploy / Return

Out to the field, 

back to the shelf

Report

Live balances and 

full history

The iCAM inventory grid: lots, expiration dates and serial numbers side by side, with expired stock flagged automatically.

38
agencies served

16
states

7
statewide 

programs

20+
years serving 

emergency 

response

Trusted from county health 

departments to statewide 

emergency programs.

[Replace with an approved customer quote 
and credit line when one arrives.]

BUILT FOR

Public Health Emergency Management EMS Fire Hospitals Law Enforcement Response Teams

Including MRC, DMAT, USAR, HazMat, coroners and state medical response teams.



One system, every day and every emergency
The records you keep for daily operations become your situational picture when it matters most.

Inventory & Tracking

Supplies, equipment, 

consumables and assets

Serial, lot and expiration tracking 

where it applies

Many facilities, with nested 

storage locations

Batch receiving and returns; 

maintenance and service dates

Resource Requests

Authorized users and partner 

agencies submit requests online 

for review and approval

Fulfill line by line, in stages, or 

drop-ship

Pick tickets, shipping and receipt 

confirmation

Accountable from request to 

delivery

Scanning & Labels

Barcode labels for items, 

locations and pallets

Scan to issue, move, check out, 

check in and log maintenance

Bluetooth and wireless scanners 

supported

Less typing, fewer errors in daily 

work

Planning & Readiness

See how long supplies last at 

peak demand

Plan reorders to reach target 

days of coverage

Scheduled email reports: 

expirations, low stock, overdue 

returns, maintenance & asset 

tracking dates

Accountability

Full history of issues, moves, 

transfers and returns

Grant-funded purchases and 

remaining balances

Equipment deployed to staff and 

partner agencies

What you bought, where it went, 

what happened

Administration

Web-based and multi-user

Role-based permissions by 

facility and agency

Import existing inventory and 

locations

Reports with filters; export to 

PDF, Excel and CSV

Emergency Provisioning · daily use projected forward, with on-hand stock and days of supply

Integration & connectivity. Connect iCAM to your other systems through its API: read inventory, location and 

transaction data, and create and track resource requests.

Own it. Don't rent it.

Perpetual license that doesn't expire

No per-user fees

One complete product, no feature tiers

First year of support included, then 

optional annual maintenance

Your data stays yours

Add facility licenses as you grow to 

statewide

Hosted your way

Your servers

Windows Server, IIS and SQL 

Server, managed by your IT 

team

Sydion-hosted

Our U.S. data center in Phoenix, 

Arizona, as an annual service

Same iCAM either way.

Security & access

Role-based permissions

Single sign-on and two-

factor sign-in

Agency and facility data 

separation

Browser-based; nothing to 

install on workstations

See iCAM in action. Request a demo.
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